
Insurance – Collections Processing

CASE STUDY

Client: 
Australian-based specialist risk insurance
business with a market cap of more than $100
million.

Problem: 
Manual processes taking an increasing
number of hours each day to prepare lists of
unpaid premiums for resubmission for
payment.

Solution: 
Created an automated solution to reduce the
time needed to prepare multiple new
submissions.

Tasks were time consuming and very
repetitive.
Error prone and tedious for the staff
tasked with preparing the lists.
Lack of visibility of the status of
submissions and the number of times
payment requests had been resubmitted.

Before:
The time to complete the task each day
was reduced from 2 hours to ~10 minutes.
Eliminated errors in the submissions.
Visibility of the status and audit history of
resubmissions.

After:

https://www.solvexia.com/


SAMPLE OF INPUTS
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Sample of input files including: list of policies that have not been paid yet, policies that have
changed, list of all active polices and list of polices no longer inforce.

SAMPLE OF OUTPUTS

ABA file that will be uploaded to the bank.
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KEY METRICS

TIME REDUCED FROM 2 HOURS TO
~10 MINUTES.

ABOUT SOLVEXIA

SolveXia is an automation, data management and analytics platform used by banks, general and
life insurers and other companies. The tool is particularly well suited to complex and specialised
processes that are repetitive and would otherwise rely on spreadsheets, Access databases or
macros. Users automate processes by configuring a series of drag-and-drop “robots” capable of
collecting, validating, transforming and calculating data.

SolveXia executes processes faster (at least 10x), produces more credible and consistent
information and enforces transparency and audit controls.  By doing so, organisations are more
easily able to achieve strategic objectives in areas such as compliance, customer/partner
engagement and risk-mitigation.

solvexia.com

NO MANUAL ERRORS, ALL UNPAID
POLIES ARE PROCESSED.

OVER A 100 MANUAL STEPS
AUTOMATED.

2 STAFF MEMBERS PREVIOUSLY
PERFORMED MANUAL PROCESS SO
SAVED 4 HOURS A DAY.

CLEAR VISIBILITY OVER STATUS OF
ALL PAYMENTS.
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